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Thank you for inviting the National Rural Health Alliance to appear before you.  

The wellbeing of older people in rural and remote areas is a matter of particular importance to 
the Alliance. The non-metropolitan population is older than that in the cities.  Geographers 
show that young people tend to migrate to the cities.  In recent years the number of older 
people migrating to country and coastal towns is on the rise.   

Infrastructure and services for older people become increasingly difficult and more costly to 
provide as remoteness increases in terms of distance and more sparse population. In addition, 
older people in rural areas on average have lower incomes, experience greater levels of 
disability, and have lower levels of completed education, all of which are associated with 
worse health outcomes.  

The NRHA wants to contribute to ensuring that the Aged Care Reform Bills build on and do 
not damage the prospects for a sufficient number of effective, quality services for older 
people in rural and remote areas.  

Continuing to identify people who live in rural or remote areas among the groups of “people 
with special needs” for the purposes of the new Act is most welcome – but not sufficient.  
There is still less choice for older people in rural and remote areas and challenges and deficits 
still remain on several fronts. 

Over 1000 delegates attended the recent 12th National Rural Health Conference and one of 
their priority recommendations read as follows:  

“Conference calls on the Living Longer Living Better legislation, with its focus on 
greater support for older people to live in their own homes and communities, to be 
adapted to closely address the particular vulnerabilities of older people living in rural 
and remote communities.   
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These include higher costs of living, a higher proportion with low incomes, greater 
isolation, and greater exposure to adverse weather events (eg heat waves, fires and 
floods). 
 
Measures should include: 

• rural seniors’ fuel vouchers to compensate for poor access to public 
transport; and 

• ‘safe at home’ modifications that include timely access to falls prevention 
modifications, air conditioning, and reflective roofing. 

 
Pooled Commonwealth and State investment in aged and disability services should be 
considered in order to increase the potential for viable home services in under-served 
rural communities.” 
 

The NRHA asks your Committee to consider both the spirit and the content of that 
recommendation. 
 
Our submission focuses on the impact of the legislation on two particular challenges to 
healthy ageing and aged care in rural areas: higher costs; and the availability of staff. 

The Alliance still has some concerns about the extent to which the new Act will 
accommodate the particular cost challenges of providing aged care services in rural and 
remote areas. The Alliance recommends: 

• that the Aged Care Financing Authority and the Pricing Commissioner be charged 
with paying particular attention to the adequacy and effectiveness of the viability 
supplements;   

• that your Inquiry seeks assurances from the Independent Hospital Pricing Authority 
that the block funding of small rural hospitals takes full account of the importance of 
sustaining local access to aged care through Multi-Purpose Service type block 
funding arrangements; and   

• that annual reports and the parameters for the Review of operation of amendments 
consider the extent to which access and service viability are improving in rural and 
remote areas – through both home and residential care.   

On staffing issues: 

• The Alliance supports the recommendation from UnitingCare Australia that the 
workforce supplement eligibility conditions be set at a lower threshold for rural and 
remote facilities. 

• The NRHA commends to your Committee the relevant Priority Recommendations 
from the recent 12th National Rural Health Conference relating to access to GPs and 
allied health professionals.  

Finally, the NRHA recommends that the Bill should require membership of the Aged Care 
Quality Advisory Council to include substantial experience and knowledge of healthy ageing 
and aged care in rural and remote communities.  


