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As more migrants and refugees settle in regional and rural locations, regional infrastructure and 
development are becoming increasingly important to discussions about Australia’s migration 
program. Supporting settlement in regional areas is becoming increasingly important, as it is a focus 
of the Australian Government’s migration policy. 

Many new arrivals will need support to understand the Australian health systems, including their 
rights and entitlements and how to access health care. Providing information about maintaining 
their physical and mental health and wellbeing is essential to their ability to settle into their new 
lives in Australia. 

New arrivals need to be able to access appropriate, affordable and quality health services. These 
services encompass meeting specific needs, such as dealing with torture, trauma and other 
conditions, through to being able to understand and use the general medical assistance and 
interventions that are available to all Australians. Local communities settling refugees and other new 
migrants need to take a place based approach, providing joined up and holistic services and support, 
for settlement to be successful. 

The Settlement Council of Australia (SCoA) developed nine key indicators for successful settlement. 
The National Settlement Services Outcomes Standards (NSSOS)1 covering education and training, 
employment, health and wellbeing, housing, language services, transport, civic participation, family 
and social support, and justice: 

• establish consistent best practice standards that reflect the work of settlement services 

• support consistent, high quality services nationally 

• provide a focus on how settlement services can understand and measure their effect on clients 
and their overall effectiveness 

• facilitate a learning and knowledge base that contributes to continuous improvement. 

                                                           
1 http://scoa.org.au/policy-hub/scoa-publications/national-settlement-services-outcomes-standards/ 
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Standard 3, ‘Health and Wellbeing’ asks that ‘clients are engaged through effective and responsive 
primary prevention and early intervention initiatives that encourage health and wellbeing’. The 
indicators of this standard are: 

• new arrival communities have access to appropriate, affordable and quality health services and 
interventions 

• support and education is provided to assist new arrival communities to navigate the Australian 
health systems and to understand their rights 

• health and wellbeing risks that emerge leading up to and during the settlement process are 
assessed and responded to in collaboration with specialist services 

• services include preventative measures aimed at promoting increased awareness about health 
and wellbeing during settlement and early responses to problems that arise 

• responses to health and wellbeing issues are sensitive to the specific circumstances of clients 
such as familiarity with health interventions, culture, language, age, background, religion, 
experiences of trauma and cognitive capacity 

• services are underpinned by an evidence base. 
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