DON’T JUST CROSS YOUR FINGERS

Don’t just cross your fingers...
Queensland is a beautiful place to live; but each year many of us experience weather related

damage to our homes and business’ thanks to the ‘storm and flood season’ which lasts from
September to March and often peaks in January.
Is your business ready? I don’t just mean eyeballing the gutters to check for leaf litter or knowing
where the flashlight and batteries are or installing a UPS on the server. I mean, is your business

really ready?
Can your business continue to meet its’ financial obligations if you cannot practice for 3 -6 months
because of damage from a storm or cyclone? Can your business afford to lose patients to the
practice down the road (never to return) if you can’t open your doors for a number of weeks
because of water damage? No? Then it’s high time you considered putting in place business
interruption insurance. Don’t just cross your fingers…
An interruption to your business’ ability to trade can jeopardise everything you have worked for
and set back growth and profits for years. In reality your business means jobs for your employees,
income for you and prosperity. A quality insurance policy with business interruption cover will go a
long way to protecting that investment.
Business interruption insurance ensures that profits are protected should a business be forced to
close its’ doors or operate at a reduced capacity for a period of time due to a fire, storm damage
and in some cases, a flood. This type of insurance is not expensive when you weigh the potential
loss against the cost. The following case study demonstrates the value of business interruption
insurance. While the loss was an inconvenience for the practice, they were fortunate enough not to
have suffered any financial loss thanks to their business interruption insurance.
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DON’T JUST CROSS YOUR FINGERS
Case Study: Loss of Practice Diary System Hard Drive Failure Due To Storm

Background: Mediprotect received a call from the policy holder (a small dental practice), to advise
that a local storm had caused the hard drive in their practice server to fail. Initially, after the first
inspection, the tech’s report indicated that all data would need to be restored and uploaded onto
a new server hard drive. The data consisted of the practice’s patient records, diary system and
financial transactions. It was believed that the data transfer would be simple and straight forward.
Upon further investigation Mediprotect was informed that the practice’s appointment diary data
had been corrupted and was completely lost.
The practice would be forced to contact their entire list of existing patients to try to ascertain
which patients had made an appointment and on what dates etc. for the coming 2 to 3 months.
It was decided that in an attempt to contact and notify any new patient, the practice would need
to advertise in the local papers for an extended period of time in the hope that new patients would
contact them to confirm appointment times.
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Fortunately the policy holder had opted to insure the practice’s income under the business
interruption section of their business insurance policy. The policyholder was able to lodge a “Loss
of Gross Income” claim and recoup the income they had lost due to the damage caused to their
server and the loss of their appointment diary.
•
•
•

Cost of Insurance policy (including: Contents/Public Liability/Glass/Money &
BusinessInterruption): $2960
Value of server repairs and reinstatement of backups: $914.54
Value of lost income reimbursed: $48,949.00

Is your business ready? Don’t just cross your fingers. If you would like to discuss your options and
business interruption insurance for your practice call Mediprotect on 1800 177 163.
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As the days and weeks went by it was evident that contacting as many patients as possible and
advertising had not rectified the situation completely and subsequently the practice began to suffer
a drop in their short term forecasted income. Not having their diary system meant the practice
was not able to confirm and remind their patients of their appointments.
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