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Program Aim 
 
To improve access to medication reviews 
and to increase knowledge and 
understanding of medicines for patients 
and their health care providers in remote 
communities in the Northern Territory.  
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Why focus on falls? 

 
“Our people are taking so many tablets and        
have many problems so we don’t have time to think 
about falls….”    Health clinic manager 
 
“What about diabetes, or cardiovascular disease or 
even just medicines reviews….  S100 pharmacist” 
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Access to medicines in RAAHS 

Medicines Management 
• Current system highly complex 
• PBS listed medicines under S100 bulk supply scheme 
• Transport and logistical issues due to geography 
• Transient health staff 
• Highly mobile population 
• Co-morbidities resulting in 
  poly-pharmacy 
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Program brief 

The provision of this service aimed to: 
•  Improve equitable access to primary health 

 care through removal of systemic barriers 
•  Improve health system integration through 

 innovation, partnerships and coordination 
•  Support practice improvement to enhance 

 primary health care service quality and 
 consumer-centred care 
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Program description 

• Community pharmacies facilitated medication reviews and educational 
sessions in RAAHs 

• Clinics chosen based on current relationships through s100 
arrangements 

• Pharmacists conduct desk audit 
• Identified ‘at risk’ patients and arranged medicine review  
• Delivered an education session for remote clinic staff regarding 

medicines and other factors to look out for that increase risk of falls 
• All services were carried out by qualified pharmacist at no cost to 

individual or clinic 
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Medication Review 

Continuum  
‒ Prescription review 
‒ Adherence support review 
‒ Clinical review 

 
 

Fig 1  Professional Practice Standards – Version 4 –  June 2010 Pharmaceutical Society of Australia 



guild.org.au 

Desk audit performed in 
pharmacy 

Identification of at risk 
patients 

Recommend clinical 
intervention 

Patient education 

Staff education 
and up-skilling 

 
Changes to 
medicines 

recommended 
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Communities 
involved in 
the project 
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Learning objectives for health worker 
training 

Describe the factors that may increase the risk of 
falls in older people  
 
Identify some of the medicines that may contribute to 
falls 
 
Discuss the things that can be suggested to clients 
and their family to prevent falls 
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Results 
Pharmacist interventions 

Number of patients audited 2308 
Number of patients identified at an increased 
risk of falls (low, medium and high) 

730 

Number of clinical interventions 272 
Medication reviews 355 
Number of clinics visited 15 
Number of service days in community  55 
Number of patients receiving advice about 
medicines 

152 

Number of prescribing changes recommended 153 
Number of clinic staff attending an in service 129 
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Feedback from Health services 
 

 
“Your review has prompted me to undertake  
medication reviews with falls specifically in mind for a 
couple of patients. Also I think the intervention you had 
with a number of patients will benefit them to have a 
greater sense of awareness of their meds and also the 
risk of falling. I think continuing something like this 
would be beneficial for our community.’  
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Feedback from patients 
 

 
“To be able to chat with the pharmacist who 
actually packs my medicines was a great  
experience. I did not even know what a 
pharmacist was?” 
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Feedback from pharmacist 
 

“All patients were more than happy to talk to me 
about their medications e.g. what they were used for, 
side effects and other general counselling points.  
Most patients did not know what they were using 
each medication for. Most had questions about their 
medications in general. Many people did not realise 
that medication may contribute dizziness and falls.” 
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Feedback from pharmacist 

 
“Home visits were conducted with one of the Health 
Centre reception staff who is local to the community and 
familiar with clients. The exercise physiologist  
accompanied me one day to discuss strength and falls 
risks with clients. It was so great to work together and we 
both learnt from the experience.” 
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Feedback from pharmacist 

 
“We discussed this project with the visiting 
podiatrist and falls risk for some clients 
discussed. This was an opportunity to further 
discuss falls risk outside the scope of 
pharmacy and look at multidisciplinary 
approaches.” 
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Feedback from pharmacist 

 
“The doctor was on board with the project and 
fairly enthusiastic. He suggested that the clinic 
staff do not usually have time to counsel 
patients on their medications thoroughly and 
hence I could use this opportunity to counsel 
patients on all of their medications, with a 
special emphasis on dizziness, drowsiness 
and falls.” 
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This project confirmed the gap in access to 
pharmacists at a community level in remote 
communities throughout the Northern Territory 
and also demonstrated the capacity for greater 
service delivery from local community 
pharmacies to deliver, when there is access to 
appropriate funding to support this. 
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