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In Australia, less than 24% of children with behavioural and emotional problems access evidence-
based interventions (Sawyer et al., 2000). In rural areas, access rates are even lower, and mental 
health services are simply not available. Run within the University of New South Wales, participants in 
the current study resided within Sydney and outside the Sydney catchment area in regional and rural 
New South Wales. Parents of 47 children with conduct problems received either in-person parent 
training (TAU) or parent training via an e-health platform. The Access Early Intervention program 
required families to watch video modules, before connecting with a psychologist through 
videoconference each week. 

In terms of parent engagement, results indicated there was no difference between the conditions on 
parent’s engagement level in therapy sessions, and parents in the e-health condition were engaged 
with the treatment modules, rating the quality of them as good. Parents in both groups were satisfied 
with their treatment, and rated the quality of therapy sessions as good. Parents in the e-health group 
rated the website as useable and acceptable. While parents ratings of therapeutic alliance between 
clinicians and clients was equal in both groups, clinicians in the e-health group rated their alliance with 
their clients significantly higher than clinicians in the TAU group. Clinician’s rating of satisfaction with 
the content covered in sessions, their feelings of empowerment to help the client, and belief in their 
ability to have an impact delivery therapy and create change, were significantly higher in the TAU than 
e-health group.  

There was no difference in mothers or fathers confidence in dealing with current and future behaviour 
problems between the groups, with approximately 90% of parents agreeing or strongly agreeing they 
could manage current and future behaviour problems. Mothers and fathers agency significantly 
increased from pre to post treatment in both groups. Mother’s inconsistent discipline and corporal 
punishment decreased significantly from pre to post treatment, while fathers positive parenting 
increased, and inconsistent discipline and corporal punishment decreased significantly from pre to 
post treatment. Parents knowledge of effective strategies also increased significantly from pre to post 
treatment for both groups.  

Analyses exploring improvements in child behaviour problems revealed mother’s ratings of total 
difficulties, oppositional behaviours and ADHD symptoms decreased significantly from pre to post 
treatment and remained stable from post to follow-up. Father’s ratings of oppositional behaviour and 
ADHD decreased significantly from pre to post treatment. Father’s ratings of ADHD symptoms 
remained stable at follow up, while oppositional behaviours increased from post to follow-up, back to 
pre treatment levels.  

This project took the first steps in making a well-established and evidence-based treatment available 
to thousands of rural families who currently have no access to help. Preliminary evidence suggests 
the e-health program is comparable to in-person services.  
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