
 
 

Case Study 8: Remote X-Ray Operator Refresher Workshop (ID 52)  
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Project Highlights 

This 2 day accredited CPD course is designed to upskill the GPs and nurses who perform radiographic 
examinations in rural and remote NSW. The training targets current NSW limited x-ray license 
holders and aims to improve the quality of their radiography and reduce unnecessary exposure to 
radiation.  These limited license operators provide a valuable service that prevents rural and remote 
residents from having to travel to access services.   

 
The fully subscribed workshops were 
conducted in Dubbo, Wagga Wagga, Port 
Macquarie and Tamworth with participants 
coming from as remote as Wilcannia in the 
west and Lord Howe Island in the east.  They 
were run by tutor and academic 
radiographers.  
 
Major learning outcomes 
• Improve participants knowledge of new 
advances in imaging technology since they 
have completed their original training, 
especially in relation to computed 
radiography and the use of picture archiving 
and communication systems (PACS). 
• Increase participants’ knowledge of  

    radiation dose reduction strategies and techniques. 
•  Consolidate existing radiographic competency and extend knowledge, skills and abilities in less  
    frequently performed examination types. 
•  Develop the participants understanding of radiographic image evaluation and critiquing,  
    as well as the recognition of common radiographic pathologies. 
 
Accreditation for continuing professional development (CPD) points for GPs was obtained from both 
 the Australian College of Rural and Remote Medicine (ACRRM) and the Royal Australian College of  
General Practitioners (RACGP). 
 

Organisation/s  University of Newcastle University Department of Rural Health   

RHCE2 Funding: $34,800 (ex GST) Round 4 Duration: May 2013 – September 2013 

Project status: Project completed. Final report submitted 

Project type: CPD (radiography training) 

Location: NSW RA3-5 

Target Groups:  GPs and nurses  

Purpose: Provide CPE for limited license remote x-ray operators in rural and remote NSW 
to improve quality of their radiography   



 
 

 
As a pilot, this project successfully achieved its objectives. 

 
Feedback: “a common sense approach” has been applied to the RHCE2 submission and funding 
process. The funding ...”provides opportunities for projects that think outside the square. Our 
projects are very different to normal CPD. You rarely get funding opportunities for projects that have 
a unique delivery. This funding provides recognition that there are different ways of doing things, 
different ways of getting the message out there”.  
 
The recommendations arising from this project are as follows: 
• Continuing Education should be a mandatory requirement for all limited licence remote x-ray 

operators in NSW, as is the case in other Australian States. 
• The relationship between remote x-ray operators and rural radiographers should be 

strengthened by requiring regular quality assurance and feedback from the radiographer to the 
remote operators about the standard of their radiography and quality of the images they 
produce. 

• Greater support for remote x- ray operators should be provided on a local level by rural  
radiographers, especially in relation to using new equipment such as computed radiography.   

• Regular face-to-face refresher workshops should be offered by local radiographers to assist  
remote operators overcome the common problems they encounter in providing radiographic 
services. 

• Other methods of providing continuing education and support to remote x-ray operators should  
be developed, such as web-based resources.  (NOTE: These resources were developed with 
RHCE2 funding in Round 5). 
 

Comments from Participants 
• “Excellent refresher - able to now understand the importance of radiographic criteria and 

attempt to resolve issues related to same. Great opportunity to seek advice with difficult 
examinations. I only partially met my learning objectives as I still have so much to learn!! “ 

• “Excellent presenters - great knowledge”. 
• “I found the workshop immensely helpful. It's been nine years since I did my original RXO 

licence, which is far too long (for me!)” 
• ‘Brilliant, essential, extremely worthwhile.” 
• “Very grateful of the opportunity to have this opportunity. Much needed and feel much more  

able to attend to this work as required. Hope there is another opportunity by two years’ time. 
Thank you.” 

• “Excellent and worthwhile. I will continue to seek clarification and guidance from our visiting  
radiographer. Thank you”. 

• “Excellent refresher particularly without the stress of exams, etc. Able to take in a lot more.  
Should be done for Remote Operators on a regular basis, such as bi annual, etc. Thanks.” 
 

Contact Officer: Hazel Harries-Jones, Senior Lecturer in Radiography 
University of Newcastle Department of Rural Health 
Tamworth Education Centre 
114 – 148 Johnston Street 
Tamworth NSW 2340 
Phone: 02 6767 8465 
Fax:  02 6761 2355 
Email:  Hazel.Harries-Jones@newcastle.edu.au 

mailto:Hazel.Harries-Jones@newcastle.edu.au

