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international paper size of 1189 mm 
x 841 mm (46.8” high by 33.1” 
wide). It can be printed at 70.6% for 
an A1 poster of 841 mm x 594 mm. 

Placeholders: 
The various elements included in 
this poster are ones we often see in 
medical, research, and scientific 
posters. Feel free to edit, move,  
add, and delete items, or change the 
layout to suit your needs. Always 
check with your conference 
organizer for specific requirements. 

Image Quality: 
You can place digital photos or logo 
art in your poster file by selecting 
the Insert, Picture command, or by 
using standard copy & paste. For 
best results, all graphic elements 
should be at least 150-200 pixels 
per inch in their final printed size. 
For instance, a 1600 x 1200 pixel 
photo will usually look fine up to 8“-
10” wide on your printed poster. 

To preview the print quality of 
images, select a magnification of 
100% when previewing your poster. 
This will give you a good idea of 
what it will look like in print. If you 
are laying out a large poster and 
using half-scale dimensions, be sure 
to preview your graphics at 200% to 
see them at their final printed size. 

Please note that graphics from 
websites (such as the logo on your 
hospital's or university's home page) 
will only be 72dpi and not suitable 
for printing. 
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Change Color Theme: 
This template is designed to use the 
built-in color themes in the newer 
versions of PowerPoint. 

To change the color theme, select 
the Design tab, then select the 
Colors drop-down list. 

 

 

 

 

 

 

 

 

 

The default color theme for this 
template is “Office”, so you can 
always return to that after trying 
some of the alternatives. 

Printing Your Poster: 
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www.genigraphics.com to order a 
high-quality, affordable poster print. 
Every order receives a free design 
review and we can delivery as fast 
as next business day within the US 
and Canada.  

Genigraphics® has been producing 
output from PowerPoint® longer 
than anyone in the industry; dating 
back to when we helped Microsoft® 
design the PowerPoint software.  

 
US and Canada:  1-800-790-4001 
International: +(1) 913-441-1410 
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Implementation of a Patient Experience 

Survey in Four Rural Urgent Care Centres 
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A review of the models of care in  four  Urgent Care 
Centres (UCCs) identified information about patient 
experience as a gap. Investigation of viable options 
to capture feedback concluded that SMS text 
message would be a low cost and efficient method 
of sending a patient experience monitor to 
patients. There was also an indication that it would 
yield a higher response rate than traditional mail 
out surveys or e-mail surveys. 
 

Aim 
This project aimed to implement an efficient and 
effective way to capture patient feedback after 
they attended an UCC.  

Introduction 

The Project Team developed a detailed guideline 
for administering the survey to patients taking 
into account relevant Privacy Law and industry 
practice. Clear patient inclusion and exclusion 
criteria were defined. Implementation of the 
Patient Experience Monitor was centrally co-
ordinated by the Project Team and consistent 
across all partner sites. Paper based surveys (with 
reply paid envelopes) were also provided as an 
option for patients. An SMS web-texting service    
(Message Media) was commissioned to send the 
text messages and message templates were 
customised for each health service. The survey 
involves three areas for feedback. 

Method 

Results: 

463 patients 

completed  the 

survey 

209 patients made 

a comment about 

their Urgent Care 

experience 

Conclusion 
The SMS patient experience survey provided 
important data of patient’s experiences of UCC care 
and allowed for initiation of recommendations for 
quality improvements. This process has potential to 
be replicated at other rural UCC  services. 
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Comments from Urgent Care Survey 

Staffing Compliment

Service provided
Compliment
Facility Compliment

Complaint
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