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Aims 

This paper offers a conceptual framework that can inform health and higher education sector 
engagement with rural communities in the design of their health services and the development of their 
health workforce. The framework is informed by qualitative findings from a study that explored the 
formation of a rural Australian community-campus partnership, development of an associated service-
learning program, and the impacts of partnership and program participation from key stakeholders in 
the community, schools and facilitating agencies as well as campus, allied health student and 
academic participant perspectives. The community-campus partnership sought to address the unmet 
allied health needs of children by aligning allied health student placements to a school-based service-
learning program. 

Relevance 

A conceptual framework informed by rural community perspectives, evidence and the literature is 
required to transform how health and higher education sectors approach rural community 
engagement in the design of their health services and development of their health workforce. A 
framework to inform engagement strategies will enhance health service accessibility, acceptability and 
sustainability. The need for community engagement in framework adaptation, implementation and 
evaluation will ensure framework alignment to diverse rural community contexts. 

Methods 

This pragmatic qualitative study used focus groups with principals (n=7) and allied health students 
(n=10), and individual semi-structured interviews with senior managers from local facilitating agencies 
(n=2) and allied health academics (n=2). Data was analysed using a constant comparative analysis 
method. Identified themes informed the exploration of complexity, social and organisational theories 
and community engagement, population health, community-campus partnership, and health literacy 
literature and principles. Study findings and this literature were applied in the framework development. 

Results 

Six key framework concepts were identified: 1) Community contexts, 2) Features of engagement, 3) 
Focus of engagement, 4) Engagement influences, 5) Impacts of engagement, and 6) Potential 
engagement outcomes. A number of components are associated with each of these concepts with 
high levels of connectivity between concepts and their components. 

Conclusion 

There is a need to transform health and higher education sector engagement approaches in order to 
ensure health service alignment to community needs and the development of ‘community literate’ 
health professionals. A failure to transform has the potential to contribute to community avoidance or 
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rejection of health services and poorly prepared professionals for rural practice.  This framework can 
support health and higher education sector and rural community endeavors to work collaboratively in 
achieving meaningful engagement and enhanced rural health outcomes.  

Presenter 

Debra Jones is a registered nurse with over 30 years’ experience working in rural and remote 
Australian locations. Debra has a strong primary health care philosophy, a philosophy that includes 
engaging communities in the identification of their health needs and solutions to address these needs 
through community engaged health services design and workforce development. Debra has recently 
submitted her PhD by publication titled: Community-Campus Partnerships and Service-Learning in 
Rural and Remote Australian Contexts: Moving From Intervention to Engagement with Communities 
in their Health Service Design and Workforce Development. 


	Aims
	Relevance
	Methods
	Results
	Conclusion
	Presenter

