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To the North is Mutawintji (place of green grass and waterholes), in 
our culture Mutawintji is a place of healing and learning, I know this 
because it healed me and still teaches me many things today. 
 
To the West is the Pinnacles a place of very strong dreaming which 
still lives on in Paakantji culture today. 
 
The Paaka which means the Darling river in my language is the 
home of the Natji, which is the Rainbow Serpent, who is the creator 
of all life. 
 
By understanding our culture you will be able to understand my 
people. 

                                                                   Phillip Bates 
                                                                               10th December 2001 

 



 Introduction 
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‘All Australians have the right to access health 
care that meets their needs, in our culturally 
and linguistically diverse society, this right 
can only be upheld if cultural issues are core 
business at every level of the health system – 
systemic, organisational, professional and 
individual.’    

    (NH&MRC 2005, p.1) 



Diversity 

Cross Cultural Perspectives in Aboriginal Health 
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• The BHUDRH has had carriage of cultural 
education in far west NSW since 1997. 
 

• Supported through a partnership with the local 
health district. 
 

• Targets new health professionals and pre-
registration health students undertaking clinical 
placement in the region. 
 

• Delivered by Aboriginal facilitators. 
 
Aim:  Provision of culturally sensitive health care 

Background  
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• All students must complete the online 
SARRAH Cultural Safety Module prior to 
placement. 

 
• Face-to-face delivery onsite in Broken Hill 

(students and health professionals) 
• Full day session 
• Briefing sessions 
• Modified sessions 

 Structure 
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• A need for all health professionals (including 
students) to have a basic understanding of local 
Aboriginal communities and their histories. 

 
• Assist health professionals (students) to engage 

effectively with Aboriginal communities in far 
west NSW. 

 
• Enhance health service accessibility and 

acceptability. 

Aims 



Broken Hill Department of Rural Health 

• Generic history and background to Aboriginal 
Health and Culture. 

 
• Local, state and national perspectives of 

Aboriginal health and culture.  
• Regional services and advisory bodies. 
 
• Communicating with Aboriginal people. 
 
• Community Development. 
 
• Problem Based Learning Scenarios  
 (Social determinants of health approach). 

 

Key Themes 
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• Group work 
• Shared activities 
• Open questioning 
• PBL scenarios 
• Action plans – knowledge into practice 

  
Needs to be safe for participants  

and facilitators 

Interactions 



Broken Hill Department of Rural Health 
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Evaluations 
Post workshop evaluations:  
• Explore knowledge and understanding of Aboriginal issues 
• How learning applies to participant role 
• Communication skills 
 
Questions Asked 
• Has your knowledge and understanding of Aboriginal history and 

health been enhanced – How? 
• Feedback on the presentation, facilitators, and value of material 

presented. 
• Which activities were effective – Why? 
• Are there any concerns/questions relating to the workshop 
• What could you as a health professional (health student) do to 

address inequity and marginalization?  
 
 

 



Participant Feedback 
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Has your knowledge and understanding of Aboriginal 
history and health been enhanced – How? 

‘Yes, a greater 
awareness of  how 
history can impact 

on todays generation 
of Aboriginal people.’ 

 
Health Student 

‘Yes, enhanced 
understanding of Aboriginal 

peoples connectivity to 
country and understanding 
of the social and emotional 

issues created when 
Aboriginal people are 

disconnected from country.’ 
 

Health Professional 
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Participant Feedback 
Feedback on the presentation, facilitators and value 
of material presented. 
 

‘The session was friendly and 
non-judgemental and the 

information was relevant to 
the issues faced today. The 

facilitators had good insight.’ 
 

Health Student  

‘The material was 
extensive, 

interesting and 
invaluable. The 

facilitators created a 
supportive learning 

environment.’  
Health Professional 



Participant Feedback 
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Which activities were effective – Why? 
 

‘The timeline of 
Aboriginal history 

and events was 
educational and 

effective.’ 
  

Health Professional 

‘I enjoyed the action 
plan activity in 

providing our thoughts 
and ideas of 

improvement in the 
health care system for 

Aboriginal people.’ 
 

Health Professional 



Are there any concerns/questions relating to the 
workshop? 

Participant Feedback 
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‘There is too much 
time spent on 

discussing Aboriginal 
history. More time 
could be spent on 
clinical activities.’ 

 
Health Student 

‘Yes, political decisions 
are still being made that 
do not involve or consult 
with Aboriginal people. 

We can’t allow history to 
repeat itself.’ 

 
Health Professional 
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Participant Feedback 
What could you as a health professional (health 
student) do to address inequity and marginalization?  

‘Carrying the 
awareness with you 
and always trying to 
make a difference.’ 

 
Health Professional 

'Yes, recognition of the 
extent of injustices, how 

they still effect people 
today.  It will increase my 

empathy levels.' 
 

Health Student 



‘The political will to change race based inequalities 
in the health care system is paramount to facilitate 
culturally appropriate health service delivery 
across the board… With an emphasis on reflective 
health care practice, cultural education to reduce 
symbolic violence inherent in racism and improve 
the health of Aboriginal Australians is one way to 
achieve this.’ 

 
     Durey, A (2010 p.S91) 

What is the “So What” 
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• Formal research on participant impacts. 
 
• Formal research on facilitator impacts; 

• Sustaining facilitators 
• Building capacity 

 

Where to from here? 
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Take Home Message 

                      Remote health care is a challenge,  

                      since the majority of you are working in this field 

                     you must bring with you a passion for Aboriginal health 

                   and a depth of empathy for our people. If you practice with respect, 

               and a knowledge of the struggles we have overcome then you are providing us 

             with the opportunity to work together to improve health service access and outcomes. 


