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To demonstrate effective delivery of online epilepsy education and support; To improve equity and access to epilepsy information and education across
Australia, Epilepsy Action Australia (EAA) developed online learning tools, self management tools, resources and courses for different target audiences.
Training and education has transformed: Now, regular epilepsy education sessions, workshops, meetings and emergency medication training are
conducted via webinar, allowing access to anyone across Australia as long as there is internet access and phone.

The first EAA online epilepsy courses and self management tools for different audiences were launched in May 2012. There are currently eight courses
and six online tools/resources. Participants provide personal information including geographical location along with feedback (which in some cases is
optional). Feedback from webinar sessions is obtained after each session.

Overall, clients’ geographical spread is 66% urban and 34% rural. This percentage is also represented in users of the EAA
online self-management tools. Figures below have been collected from July 2012 to June 2014.
Users of the online training and education resources are 828 (73%) urban and (311) 27% rural.
Webinars have been delivered to 47 (44%) urban and 59 (56%) rural regions.
Online seizure diary has been used by 742 (66%) urban and 380 (34%) rural clients.

Urban vs Rural Clients
- Webinars

Rural
59
56%

Urban
47
44%

Lack of epilepsy knowledge can result in inappropriate or inadequate responses to seizures, increasing the risk of
injury or serious consequences. EAA online services are reaching across the country to those in need. Considering over
two-thirds (69%) of Australians live in major cities, EAA reach to rural regions has been consistent with this figure,
even higher with webinar sessions.
EAA does not advocate any single model of service provision, but demonstrates that epilepsy self management tools
and education can be delivered effectively by means of the Internet. Accessibility of person-to-person services in rural
areas is poor and there is often a strong culture of self-reliance and preference for self-managing health problems
among rural residents.
Whilst there is no ‘one-size-fits-all’ answer to managing epilepsy and its associated issues, providing online services
and tools expands the accessibility and availability of support, resources, services and means to improve the lives of
people with epilepsy.

Epilepsy Action Australia online tools include:
• My Epilepsy Diary
• Seizure management plans (SMP) and/or Emergency
medication plan (EMP): an online tool that allows clients to
create their own SMP/EMP with ease
• rEaction: a fun, interactive and age-specific online epilepsy
education module to increase teens’ awareness and
understanding about epilepsy and seizures in general to
create a safe, supportive and inclusive environment in high
schools for teens with epilepsy
• EQUIP: an interactive online resource for youth tool to help
with the emotional and social impacts and lifestyle demands
of epilepsy during this life-stage
• Psychosocial Well-Being: designed to provide adults with
epilepsy good information that is helpful for managing their
epilepsy and psychosocial wellbeing

W: www.epilepsy.org.au
E: epilepsy@epilepsy.org.au

Strong Foundations: a resource to help parents and carers of
children with epilepsy decide if their child may need assistance,
with a guide for accessing available support services
Epilepsy Action Online Academy – epilepsy courses aimed for a
variety of audiences e.g. people living with epilepsy, parents,
carers, schools and health professionals. Courses are very practical
and contain relevant and up to date information:
• Epilepsy Essentials
• Caring for Seniors
• Yarning Epilepsy (for Aboriginal and Torres Strait Islander
healthcare workers)
• Course in Epilepsy Management (accredited)
• Epilepsy Knowledge Program (accredited)
• Emergency Medications for Seizures (accredited)
• Schools courses – Epilepsy Aware Yr K- Yr2, and Epilepsy Aware
Yr 3- Yr 6
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