
Researcher Observations  
 

As a concept community engagement was rarely touched upon 
during the focus groups and interviews.  
 
o Possibility due to the existence of assumptions that it was a 

normal part of the landscape.  
o Participants interact with each other and value each others 

respective skills.  
o Engagement overlaps with the concept of paramedic service 

integrating into the health system. 
o Recognized that the Paramedic Response Unit role requires 

good communication skills to build trusting relationships.  

Objective 
 
To determine the extent to which the Paramedic Service and 
paramedics engaged with local communities during the 
introduction of the community paramedic model. 
 
Methods 
 
Observational Ethnography 
 
Direct observation of practice, informal discussions, interviews 
and focus groups.  

Community Paramedics 
 
o Apply their training and skills in “non-traditional” community-based 

environments, often outside the usual emergency response and 
transportation model.  

o Practices within an “expanded scope”, which includes the application of 
specialized skills and protocols beyond the base paramedic training.  

o Engages in an “expanded role” working in non-traditional roles using 
existing skills. 
 

Policy Implications 
 
Innovations in the delivery of rural paramedic services can be successfully 
developed and implemented at a community level if all agencies and health 

professionals work together.  
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Community Paramedic Model 

The Renfrew County Community Paramedic Model 
 
The model emerged organically from existing structures and local 
needs and is built on strong partnerships between the Paramedic 
Service and other health and social services.  
 
The program consists of four key elements: 
 

o Ageing at Home Program 
o Paramedic Wellness Clinics 
o Ad hoc Home Visiting Program 
o Paramedic Response Unit Program 

 

County of Renfrew Paramedic Service 

If we are going to talk about 
patient centered care then it is a 
team event … we need to bring 
everybody in from the Physician 
all the way to the Paramedic and 
everybody in-between. We all 
have to play together to make 
sure that this patient is dealt with 
in the most cost effective way. 
 
The association with the Local 
Integrated Health Network is an 
important element of the 
program. It “is organized and 
mandated by the Province of 
Ontario to coordinate all of the 
activities in the Healthcare 
System within our area 
 
 

… we know them from 
multiple different angles 
these people.  We can know 
them because we go 
grocery shopping with them 
in our same grocery store.  
So it’s really, it’s really neat 
because we are so small a 
community that we know a 
lot of these people and we 
can watch them, help them 
to stay in their own home as 
long as possible, but then 
also transition them to the 
next step.  

We are trying to target activities in the 
community where they are gathering already … in 
one of our communities called Braeside, we have a 
card game night, there are forty individuals that 
come in on a regular basis …. and in the fifteen, 

twenty minutes before they start their game we are 
doing between forty and fifty people and it is 

perfect because they love to get checked out  … 
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