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Susan Jones is currently a project nurse with the Integrated Cardiovascular Clinical Network 
(iCCnet) of Country Health SA Local Health Network. Susan’s project work examines 
barriers to the provision of primary and secondary health care strategies in country South 
Australia and develops and implements strategies to facilitate the appropriate provision of 
health care services to consumers as close as possible to their area of residence. 

Susan graduated from the University of South Australia in 1991 with a Diploma in Nursing 
and has worked in country South Australia since this time. Susan completed postgraduate 
education in cardiac nursing and developed a passion for management of cardiac patients in 
the acute setting. It was also at this time Susan identified the value of secondary prevention 
for cardiovascular disease and became involved in the provision of outpatient cardiac 
rehabilitation.  

Susan first undertook project work in 2003 when she had a site project lead role at Mount 
Gambier Hospital examining the use of patient incident reporting systems and practices in 
acute care. Susan co-authored a subsequent article published in BMJ Quality and Safety in 
Healthcare in 2007 titled ‘Views of Doctors and Nurses Following an Intervention to 
Improve Reporting Practices’. 

Susan has held a number of senior and executive nursing positions in country South 
Australia. Roles held include quality and safety manager, clinical operations manager, nurse 
management facilitator and acting director of nursing positions. 

Susan graduated from Griffith University, Queensland with a Masters in Health Service 
Management in 2009 and received an academic excellence award for this study. 

Susan is currently on secondment from an acute care nurse manager role to undertake 
project work attached to the iCCnet, Country Health SA LHN. Project work to date has 
included implementation of the cardiac rehabilitation model of care for South Australia into 
country South Australia and respiratory services planning for country South Australia.  


