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When: Sunday 7 April 2013 

Time: 11.00 am to 3.15 pm* 

Where: Meeting Room 2, Plaza Level, Adelaide Convention Centre 

Topic: The difficult rural health leadership conversations we need to have 

*3 CPD points 

Program: 

10.30am Registration  

 
11.00am Welcome and Introductions:  

Gordon Stacey, ACHSM Rural Health Special Interest Group Chair and NRHA ACHSM 

Representative 

Mark Diamond, ACHSM Board Director and Workshop Facilitator 

 
11.05am Health Reform and Leadership 

Professor Michael Reid, Consultant , PricewaterhouseCoopers 

 

12.00noon The funding debate and the rural underspend discussion we need to have 

Ms Vanessa Van der Hoek, Executive Director, Policy Development,  Independent 
Hospital Pricing Authority 

Andrew Phillips, Policy Advisor, National Rural Health Alliance 

 

1.00pm 

 

1.30pm 
 

Networking Lunch 

 

The workforce conversation we need to have 
Recruitment and retention of early career health professionals 

Dan Faux,  2013 Co-Chair,  National Rural Health Students' Network 

Claire Austin, CEO, Australian Medicare Local Alliance  

Shannon Nott, Co-Chair, Future Health Leaders 

Jillian Ferrell, 2013 National Rural Health Students’ Network Secretary 
 

3.15pm Closing Remarks 

Gordon Stacey, ACHSM Rural Health Special Interest Group Chair and NRHA ACHSM 

Representative 

 

 

 



 

Speaker Details  

  

 

Facilitator : Mark Diamond 

Director, Diamond Consultants and ACHSM Board Member 
 
Mark has extensive experience in the management of regional and district 

health and community services in regional Victoria, New South Wales and 

South Australia over a period in excess of 25 years. Mark has also held 
central agency roles including leading several of the major mental health 

reform initiatives that have occurred in South Australia in recent times. Mark 
has recently established his own consultancy business and is a Fellow and 

Junior Vice President of the Australasian College of Health Service 
Management. 

 

 

 

Professor Michael (Mick) Reid 
Michael Reid has had many years of experience in both the public and private 

sectors. In Australia, in the public sector, he has been Director General of 
Health in two States. For five years until 2002, he held the position of 

Director General of New South Wales Health. More recently, until 2010, he 
spent three years as Director General of Queensland Health.  

Between these two appointments he held three others positions. Firstly, he 
was Director of the Policy and Practice Program at the George Institute for 

International Health, principally working with the Chinese Ministry of Health. 

From 2006 to 2008 he was appointed as Director General of the Ministry for 
Science and Medical Research in New South Wales with responsibility for 

planning and coordinating science, innovation and medical research.  
 

In 2008 he took up the position as Chief of Staff to the Australian Minister for 
Health, primarily to initiate the current impetus in national health reform.  

 
In 2011 Michael held a position of Special Adviser to McKinsey and Company. 

He was principally engaged in the introduction of electronic health records in 

Australia, a major diabetes coordinated care trial and hospital and health 
system reform.  

 
Michael is now engaged as National Healthcare Markets Leader at 

Pricewaterhousecoopers (PWC).  
 

When not engaged in the public sector, Michael has been Managing Director 
of a consulting company, which undertook numerous health and science 

projects throughout in Australia, for governments in Asia and the Pacific and 

with UN organisations. He spent two years in Geneva at World Health 
Organisation working in the Global Program on Aids.  

Broad areas of consultation have related to macro health systems 
development and evaluation, clinical services planning, health workforce 

reform and performance analysis. He holds Adjunct Professorships in the 
Faculty of Medicine at the University of Sydney and the Faculty of Health 

Sciences at the University of Western Sydney. He is Deputy Chair (currently 
acting Chair) of the Royal Flying Doctor Service of Australia and is on the 

board of the National Health Performance Authority. 



 Vanessa Van Der Hoek 
In a prior life as a management consultant, Vanessa led strategic projects in 

health care across Queensland, with a particular focus at times on rural and 

regional areas.  Over the last few years she has focused on the national 
health reform agenda, working on the design of the LHN operating model in 

Queensland before joining the Independent Hospital Pricing Authority (IHPA) 
and National Health Performance Authority (NHPA) in an establishment and 

strategic direction role.   
 

In July last year Vanessa was appointed as the Executive Director of Policy 
Development at IHPA with the responsibility, amongst other things, to work 

with the Australian Commission on Safety and Quality in Health Care in 

determining options on pricing for safety and quality. Late last year she was 
also appointed as a member of the Australasian College of Health Service 

Managers ‘Policy and Advocacy Committee’ which has the purpose of creating 
a robust and sustainable policy and advocacy agenda. 

 
Vanessa has unique blend of public and private sector nous, health service 

management experience and a deep capability set in governance across 
varying environments.  Earlier in her career, prior to working in health care, 

as a Certified Practising Accountant (CPA) she had specialist roles in risk 

management, internal audit and insolvency. 
 

Vanessa is passionate about giving back to the community, having held 
numerous volunteer roles over the years.  Amongst other charitable work, 

she is a Psychological First Aid Officer with the Australia Red Cross and 
regularly volunteers her time to brighten the lives of paediatric patients.  

 

 

Andrew Phillips 
Andrew most recently worked fondly for the National Rural Health Alliance as 

policy advisor and now continues that role as a consultant. Previously, he 
worked as an epidemiologist (W NSW) for NSW Health for the best part of a 

decade, Environmental Epidemiologist for Tasmanian Department of 

Community and Human Services, for Qld Coordinating Divisions of General 
Practice, University of Queensland, and AIHW (where he looked after rural 

health for far too long). His other work experiences include (amongst 
others) commercial eel fishing, silo and grain storage shed building, funeral 

parlour cleaning, taxi driving, and rural high school science teaching.  
Andrew has qualifications in Natural Resource Management, Epidemiology 

and Education. 
 

Medicated, Andrew deals well with clinical depression born of a 

scientific understanding of climate change, his concept of human nature, and 
therefore his preview of the ramifications for human society and health, 

especially on the rural frontline. 
 

In his real job, Andrew lays stone and grows raspberries so as to help his 
mind deal with (or avoid) his concept of reality. 

 
Andrew has four highly successful children, a very lovely and very current 

wife, no mistresses, and two boats (one of which floats). 

   
He looks forward to (very seriously and very analytically) discussing the rural 

health primary-care 'underspend' and hospital 'overspend' (and the 
assumptions) with Australia's heath service managers. 

 



 

Claire Austin 
Claire  recently commenced as the Chief Executive Officer for the Australian Medicare 
Local Alliance (AMLA). AMLA is a national, government funded not-for-profit company.  
It has been set up to spearhead an organised system for primary health care across the 
country through a network of independent companies called 'Medicare Locals' (MLs) - 
regional primary health care organisations which will play a key role in planning and  
coordinating primary health care services for their respective populations. Claire has 
previously worked as the Executive Director of International Health Professionals at 
Health Workforce Australia (HWA), and the CEO of the Royal New Zealand College of 
General Practitioners, and the Rural Workforce Agency - Victoria. Claire has a deep 
commitment to achieving better outcomes and care at the community level through 
primary care. 

 

 

Shannon Nott 
An ambitious and passionate junior doctor, Shannon Nott has proven himself 

to be an emerging leader in the field of health in Australia.  As Co-Chair of 
Future Health Leaders, an organisation representing the 200,000 health 

professionals in-training, Shannon works to improve health outcomes for all 
Australians and their neighbours in the Asia-Pacific region.  Shannon’s 

passion for creating a brighter future has seen him win numerous prestigious 
awards including Australian Medical Student of the Year in 2009 and being 

NSW Finalist for Young Australian of the Year in 2010.  His leadership within 
the field of health has also seen him be the youngest member appointed to 

the Minister’s Men’s Health Reference Group advising Government on how to 

improve men’s health across the country.   
 

Shannon’s work in the field of health has seen him become a widely 
recognised leader within this field, particularly for rural and remote Australia.  

As a young advocate, Shannon has been invited to speak at many prestigious 
summits, chair multiple health organisations and has developed and run 

programs to develop a new generation of leaders across Australia.  
 

 


