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… the opportunity to speak with the patient 
and their GP at the same time has real benefits 
for all parties, ensuring immediate dialogue and 
localised patient care…
GP, rural NSW

 ACRRM TeleHealth  
Advisory Committee

• Australasian College of Dermatology

• Australasian Telehealth Society

• Australia and New Zealand College of Anesthetists

• Australian College of Nurse Practitioners

• Australian Medicare Local Alliance

• Australian Nursing Federation

• Australian Practice Managers Association

• Australian Practice Nurses Association

• Australian College of Midwives

• Australian College of Rural and Remote Medicine

• CRANA Plus

• Department of Health & Ageing 

• Department of Human Services

• Health Consumers for Rural and Remote Australia

• National Aboriginal Community Controlled Health Organisation

• National Rural Health Alliance

• Royal Australasian College of Physicians

• Royal Australasian College of Surgeons

• Royal Australian and New Zealand College of Obstetricians and Gynaecologists  

• Royal Australian and New Zealand College of Ophthalmologists

• Royal Australian and New Zealand College of Psychiatrists

• Royal Flying Doctor Service

• Rural Doctors Association of Australia

• Rural Health Workforce Australia

• Standards Australia

Register Now! 

Registration is free –   apply online  
in less than 5 minutes!  
www.ehealth.acrrm.org.au



 The TeleHealth Initiative

Dear Colleagues

The ACRRM Board strongly endorses the use of telehealth 
as a routine part of the extended scope of rural and remote 
practice. Telehealth enhances the strong professional 
relationships and referral pathways already established  
with specialists in caring for rural and remote patients and 
their communities.

Dr Jeff Ayton
Chair ATHAC (ACRRM TeleHealth Advisory Committee), 
eHealth ACRRM

 Meet TeleHealth ready doctors

The TeleHealth Initiative 
Under the Australian MBS TeleHealth initiative, 
ACRRM received government funding from 
the Department of Health and Ageing to 
develop a TeleHealth Standards Framework and 
range of support materials to assist medical 
practitioners, patients and health facility  
staff to understand and appropriately utilise 
video-based TeleHealth services for rural and 
remote communities. 

As an organisation dedicated to supporting 
rural medical practice and rural and remote 
communities, this initiative is central to 
supporting doctors and communities to achieve 
better health outcomes. ACRRM provides 
an important platform for inter-speciality/
professional collaboration, professional/clinical 
standards and education development and 
alignment for the Australian Government’s 
TeleHealth Support Program. 

ACRRM adopted a collaborative approach 
and established a multidisciplinary ACRRM 
TeleHealth Advisory Committee (ATHAC); 
comprising members from a wide range of 
medical specialties (e.g. Nursing, Aboriginal 
Health, etc.) to progress this body of work. 

The approach is a practical response to the 
need to support both ends of the telehealth 
consultation to provide a fit-for-purpose 
telehealth consultation. 

For more information log on to  
www.ehealth.acrrm.org.au 

ACRRM TeleHealth 
Provider Directory
GP and Specialist colleagues are invited 
to promote their telehealth services 
in the ACRRM TeleHealth Provider 
Directory (TPD).

The ACRRM TPD is the only non-commercial 
national database of telehealth enabled doctors 
available in Australia. The directory is endorsed 
by the ACRRM TeleHealth Advisory Committee 
(ATHAC) which includes specialist colleges 
across Australia. 

ACRRM validates the registration status of 
providers against AHPRA data. The directory 
is promoted widely to our membership and 
registered clinicians on the ehealth website. 

Directory Aims 
• Assist GPs and other patient–end clinicians 

to obtain relevant information regarding 
specialists providing telehealth services 

• Increase patient access to Australia wide 
telehealth services 

• Enhance rural and remote referral networks 

• Promote and support telehealth enabled 
providers

Who can register?
All clinicians who are eligible under the MBS 
Telehealth guidelines are encouraged to register 
i.e. current provider number and generalist or 
specialist recognition.

You are also welcome to register if you are 
already listed on other commercial databases  
of telehealth enabled doctors (e.g. Telehealth 
Solutions, MediBank, ConsultDirect, GP2U etc). 

How can I use the 
Directory? 
Registered clinicians and practice managers 
can use this directory to list their telehealth 
services and search for other telehealth enabled 
clinicians and services. Searches can be filtered 
by various criteria including: 

• discipline (e.g. paediatrics, gastroenterology, 
neurology, ophthalmology etc.) 

• technology

• location

• role

• Medicare Locals etc

Register Now
http://www.ehealth.acrrm.org.au/node/ 
add/provider

Neurologist, Geoffrey Boyce, consults with patients and their 
GPs from Cairns to Tasmania during his lunchbreak. An early adopter 
in telehealth consulting, Associate Professor Boyce says  
“ … the opportunity to speak with the patient and their GP at the 
same time has real benefits for all three.” 

To date he has completed some 50 consultations, limiting his 
telehealth patients to those living truly remote from neurological 
services. “I find the telehealth consultation particularly effective 
when working with cases such as headaches, multiple sclerosis, 
Parkinson's and epilepsy,” Dr Boyce said. 

He bulk bills all his telehealth patients, who are often low income earners, to minimise 
paperwork and administration. “Apart from the consult, my only task is to write a referral for 
an MRI if needed … the GP will write prescriptions and handle the pathology – so patient  
care is still much localised,” he explains.


